
Installing OrderFTP 8.0.4 

Download from http://customer.richmondmaster.com  

Click on Download OrderFTP Installation Here – 8.04 

 

A window will pop up and ask if you want to run, save, cancel.  Click RUN 

 

Click Run 

 

http://customer.richmondmaster.com/


Click OK 

 

 

Click on the button that has little computer icon 

 

Click Continue 

 

 

 

 



If you have Windows Vista or Windows 7 

You might receive a few popup screens that say Version Conflict 

Click yes to any of these that popup 

 

You might also receive an error message like this, click ok 

 

 

You might also get a few of these Messages, click on Ignore 

 

Click OK 

 



INSTALL Drivers for Scanner 

Double Click on  My Computer Icon and browse to directory 

C:\Program Files\RmdOrderFtp\Support\USB 

Click PL2303_Prolific_DriverInstaller_v10518   Setup.exe 

 

Click Run 

 

Click Next 

 



Click Finish 

 

Plug in the scanner to an available USB port and windows should recognize it. 


