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SOFTWARE INSTALLATION

Download the latest install from the website

http://customer.richmondmaster.com

Dovwnload OrderFTP Installation Instructions

Download OrderFTP Installation Here - 8.00 <::|

Fead notes about OrderFTP here

File Download - Security Warning

Do you want to run or save this file?

ﬁ Name: RmdClientSetup800.exe
Type: Application, 11,1MB
From: customer.richmondmaster.com

[ Run D Save ][ Cancel ]

>

| o While files from the Intemet can be useful, this file type can
\0 potentially harm your computer. If you do not trust the source, do nat
\ tun or save this software. What's the risk?

If you get the following screen click run

Internet Explorer - Security Warning @

The publisher could not be verified. Are you sure you want to run this
software?

Mame: RmdClientSetup800.exe
Publisher: Unknown Publisher

[ Run ]b Don't Run ]

This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust, How can I decide what
software to run?



http://customer.richmondmaster.com/�

InstallShield Self-extracting EXE

This will install RmdOrderFtp. Do you wish to continue?

‘ Yes ) Mo I

CLICK Next

Welcome to the RmdOrderFtp Setup program.  This program will
install RmdOrderFtp on your computer.

It is stronaly recommended that you exit all \Windows programs
before running this Setup program.

Click Cancel to quit Setup and then close any programs you have
running. Click Nexst to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

Unauthorized repraduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

Nest > Cancel |

Enter in your Company Name and Account Number

ftp.richmondmaster.com

Company Name Account¥ -
p | Test Company 12345

ure to enter all of the information corectly. The
_;_‘_‘;;,applicalion will not function correctly if it is not.
need to change any of these entries, run the
Prafile program that can be found in the Support
=, C:\Program Files\OrderFtp\Support).



Setup Complete

Setup has irshed copying files to your compuier.

Hefors you can use the pragram, you must restan Windows or your
computer

" Mo, |will restan my computar latas

Femove any disks from e dnves, and then click Fimishto
complete setup

I Finizh I

Click “Finish” with option to restart your computer, then Finish again.

Setup Complete

Setug has finishad copying files 1 your compuier,
Setug will now | gunch the prograrm . Selectvour option baloy.

Click Finish to complete Setup.

l Finizh I

Once your computer reboots, launch the program and “Update Items”.



HARDWARE INSTALLATION - Windows XP

With your computer turned on, plug the USB end of the 1504 cable into an available USB port on your computer. The

following message will display in the lower right corner of your screen:

LISE Devics

L Found New Hardware

The “Found New Hardware Wizard” will start automatically:

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search lor curtent and updated software by
looking on pour computer, on the hardware installation CD, ot on
the Windows Update Web site (with your pamigsion)

Head ow privacy policy

Can Windows connect to Windows Update to search for
software?

(7 Yes, this time only
() Yes, now and gvery time | connect a device

@ o, nol s e mmmm

Clhiek Net to conbnue

Lue:d.- ][ Cancel J

Found New Hardware Wizard

This wizard helps you install software for
USB Dewce

L+) 1 your hatdware came with an installation CD
S o1 floppy disk. insert it now,

What do you want the wizard to do?

() Install the software atomatically (Racommendad)
(3) Instal from a list o epecilic location (Advancad) <

Click Next to continue

< Back ][ Next > ][ Cancal ]

Click the radio button “No, not this time”

Click “NEXT”

Click the radio button “Install from a list or
specific location (Advanced)”

Click “NEXT”




Found New Hardware Wizard

Please choose yowr search and installation options

(%) Smaich fot the best duver in these locations

[ 1 Smasch remavable media (fioppy, CO-ROM .|
[l include this location in the search:

) Don't search, | wil choose the divet (o install

Uss the check boses betow to limt o expand the delsull seach, which includes local
paths and removable media The best driver found wil be installed

Choose Ihus ophion to salect the davice ditver om a st Windows does not guarantes that
the diver you choose will be the best match for your hardware

I ¢« Back

|[ Nest >

]Lf.alcdg

Click the radio button “Search for the best
driver in these locations”

Click the checkbox “Search removable
media (floppy, CD-ROM....)"”

Click “NEXT”

Check the Box “Include this location in the search”, then

browse to this location: C:\Program Files\Richmond-Master\RmdOrderFtp\Support\USB\2k_XP

Then click next

Please wailt while the wizard seaiches. .

1 Proific USB40-Senal Comm Port
‘=

Found New Hardware Wizard

Hardware Wizard

Chek Firush to close the wizard

Completing the Found New

The wizard has tireshed instaling the software for

3 Prcitfic USB-o-Senal Comm Port

Frwsh

...Please Wait...

Click “Finish”

Notification displays in bottom right corner
of screen — Hardware installation is
complete

i/ Found New Hardware X
Your new hardware is installed and ready to use,

Please contact your account manager with any other questions

Thank you!
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